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1 Process 

1.1 Introduction 

The Wynyard Quarter (previously known as the Tank Farm or the Western Reclamation) is Auckland‟s 
largest urban redevelopment project. It is well on its way to becoming a high quality working, living and 
recreational city quarter that reinforces Auckland‟s „turangawaewae‟ or „sense of place‟ and identity as a 
waterfront city (refer to Figure 2). 

 

 

Figure 1: Location of Wynyard Quarter on Auckland’s Waitemata Harbour 

 

 

 Figure 2: Wynyard Central Location Plan 
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Figure 3: Wynyard Quarter – Quarter Plan A from District Plan 14.9 

 

1.2 Purpose of this document 

The Wynyard Central Design Guidelines set out Waterfront Auckland‟s vision for Wynyard Central in 
terms of design attributes and expected quality. Its purpose is to guide developers in the design and 
development of a high quality built environment, public spaces, and a strong focus on the interface 
between private development and the public realm. More specifically, the design guidelines set out the 
expectations for development within Wynyard Central, in accordance with Waterfront Auckland‟s vision, in 
the following themes: 

 overarching expectations for Wynyard Central; 

 urban scale; 

 building scale; 

 material and elemental scale of detail; and 

 the specific design guidelines for each of the eight parcels of land within Wynyard Central. 
 
The Design Guidelines make particular reference to both the Sustainability Standards and the Reference 
Design, and have been written to support the goals and aspirations of all the other guidance documents. 

1.3 Wynyard Central Reference Design 

The Reference Design illustrates Waterfront Auckland‟s aspirations for the development of the Wynyard 
Central Precinct. The document is intended to be read in conjunction with the Wynyard Central Design 
Guidelines, which articulate the rules that have guided the development of the Reference Design. The 
Reference Design also illustrates key built form aspects of the Community Infrastructure Plan, Housing 
Diversity Plan and Sustainability Standards. 

Wynyard Quarter Design Guidelines - 28 March 2013
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The purpose of the Reference Design is to communicate to development consortia Waterfront Auckland‟s 
vision and design intent for the built form, public realm and activation within Wynyard Central. 

The Reference Design is a „benchmark‟ document that is not intended to be directive. It provides an 
illustrative example of development in accordance with Waterfront Auckland‟s aspirations for Wynyard 
Central. However, it is not expected that developers will propose exactly this design. Instead it should be 
seen as a baseline. Alternatives can be produced which comply with the detail of other guidance 
documents.  

 

1.4 Key documents affecting Wynyard Central 

 Auckland Council District Plan - Central Area Section 
 Wynyard Central Sustainability Standards 2013 
 Sustainable Development Framework 
 Wynyard Central Design Guidelines 
 Wynyard Central Reference Design  
 Wynyard Quarter Transport Plan 2010  
 Wynyard Central Housing Policy 2013  
 Community Infrastructure Plan 
 Precinct Rules 

 

1.5 Other documents relating to the Wynyard Quarter 

 The Auckland Plan 
 The Waterfront Plan 2012 
 Sustainable Development Framework 2013 
 The Wynyard Quarter Urban Design Framework 2007 
 The Auckland Waterfront Heritage Study 2011, Salmond Reed Architects 
 Maori Heritage in Tamaki 
 Wynyard Quarter Inventory of Character Elements 
 Opportunities for Promoting Ecological and Biodiversity Values in Wynyard Quarter 

 

1.6 District Plan Statutory requirements 

The Auckland Council District Plan - Operative Auckland City - Central Area Section 2005 applies to 
Wynyard Quarter. Various sections of the District Plan relate to the development within Wynyard Central. 
However, section 14.9 contains the primary development controls for Wynyard Quarter. 

The Wynyard Central Design Guidelines provide further direction and detail to a number of these 
development controls. However, it does not substitute or replace these controls. 

 

1.7 Process for development of design proposals 

Introduction 
Development proposals are required to go through two processes: 

 Landowner (Waterfront Auckland) design approval process and negotiation of a Development 
Agreement; and 

 Statutory consent process through the territorial authority (Auckland Council) governed by the 
Auckland Council District Plan. 

 

Expressions of Interest 
Waterfront Auckland will initially call for expressions of interest from development consortia. 

 
Design and Development Bids 
The resulting shortlist of consortia will provide design proposals that are in accordance with this document 
and accompanying commercial proposals.  

 
Design Refinement 
Successful parties will then be asked to refine their design proposals and undertake design coordination. 
Design coordination will include: 

 the relationship between neighbouring development sites; 
 the relationship between development sites and public open spaces; and 
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 coordination with the Integrated Development Plan (see below). 
 

An independent multidisciplinary review process for all designs by Waterfront Auckland‟s Technical 
Advisory Group (TAG) will form part of this design refinement stage. This will be coordinated by 
Waterfront Auckland. 

 
Requirement for Integrated Development Plan 
The Auckland District Plan requires that development in the Wynyard Quarter follows an agreed 
“Integrated Development Plan” (IDP). As laid out in the District Plan section 14.9, an IDP is envisaged to 
be a masterplan that covers a number of contiguous sites in an area.  

Only Waterfront Auckland can obtain consent for an IDP. Once development partners are undertaking 
design refinement, Waterfront Auckland in consultation with the development partners will prepare and 
lodge an IDP for Wynyard Central.  

 
Community and stakeholder engagement in design process 
It is Waterfront Auckland‟s expectation that the design process for development proposals within Wynyard 
Central will incorporate a multi-disciplinary approach, including engagement with the community and key 
stakeholders, ensuring a collaborative process. 

Waterfront Auckland currently has a good working relationship with Mana Whenua and will expect 
development consortia to be a part of that relationship. Waterfront Auckland will facilitate this. 

 

1.8 Departures from these Design Guidelines 

These guidelines recognise that there are many and varied design solutions for Wynyard Central. 
Innovative and imaginative site planning and design might create inspired solutions that have yet to be 
predicted.  

However, departure from the brief will require a demonstration that the proposal achieves the required 
qualities and satisfies the wider high-level design objectives of the guidelines and other key documents 
(set out in 1.4 and 1.5 above). In addition to an exemplary design resolution of public interface and 
architecture, at both the conceptual and detailed design levels. 

This should not be taken as an invitation to ignore constraints and requirements, but rather as notice that 
departures from the brief will be considered on their merits, subject to compliance with the primary 
requirements. 

In assessing any such departures, in addition to the detailed requirements of this document, the following 
will be considered: 

 the commitment to the overall urban design character envisaged for the precinct; 
 the proposal‟s relation to context and location; 
 the commitment over and above Waterfront Auckland‟s minimum sustainability standards; 
 the overall formal and planning elegance of the solution; 
 the proposal‟s overall architectural quality; and 
 the quality and public relevance of the activities provided. 

 

1.9 Design team expertise 

These design guidelines outline a number of aspects that Waterfront Auckland considers particularly 
important to communicate to designers, but they are not an exhaustive list of everything required to 
achieve outstanding results.  

It is expected that design consortia will include members of sufficient skill to be able to deliver the quality 
of design required. Designers are expected to be on the Waterfront Auckland‟s Design Talent Pool (refer 
to Appendix 1) before they begin any design work. Development consortia who wish to use designers 
that are not already on the Design Talent Pool are welcome to have them apply. However, if the designers 
are not accepted by Waterfront Auckland then an acceptable substitute must be found.  

As a minimum there must be specialist designers for: architecture, public open space, lighting, landscape 
and sustainable design, including Green Star professionals and Homestar accredited assessors as 
required, on each development team.  

There must also be members of each design consortium with sufficient mana, experience and skill to 
engage with Mana Whenua as detailed in section 1.8 of this document. 
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2 Visions 

2.1 Vision for the Auckland waterfront 

Waterfront Auckland‟s vision for the waterfront is: 

“A world-class destination that excites the senses and celebrates our sea-loving Pacific culture and 
maritime history. It supports commercially successful and innovative businesses and it is a rich place for 
all people, an area rich in character and activities that link people to the city and the sea.” 

1
 

2.2 Vision for the Wynyard Quarter 

The Wynyard Quarter revitalisation is Auckland‟s largest urban revitalisation project and Waterfront 
Auckland‟s vision for the area includes: 

“… a mix of residential, retail and commercial development to enable the growth of a strong, diverse, 
resilient and vibrant residential and business community whilst retaining the existing successful marine 
and fishing industries.”2 

and Waterfront Auckland, as the major landowner, 

“…will ensure the project area is developed in an environmentally sustainable way in line with the District 
Plan. Taking a design-led approach it will deliver a high- quality public realm, new parks, a sustainable 
built form that is comfortable in scale, providing light, views and weather protection and an environment 
where people want to develop business, live and visit.”3 

2.3 Vision for Wynyard Central 

Waterfront Auckland‟s vision for Wynyard Central is: 

“Wynyard Central is the heart of the Wynyard Quarter, a new waterfront neighbourhood, NZ’s leading 
sustainable urban development and hub of innovation. Wynyard Central blends gritty industrial character 
with the best of contemporary design, offering flexible and creative workplaces and a variety of apartment 
styles set within a beautiful public realm that touches the water’s edge.”  
 

 

The recent redevelopment of the North Wharf and Jellicoe Street (opened October 2011) has been 
recognised by the public and Waterfront Auckland as being successful in reinforcing the urban waterfront 
character, contributing to a sense of place in Wynyard Quarter, in addition to realising the movement 
network outcomes required.   

The challenge now is to continue to develop with this level of quality outcomes in Wynyard Central, while 
also providing a cohesive character that reinforces and complements the Wynyard Quarter vision. 

 

 

 

 

 

 

  

 

    
Figure 4: Reuse of heritage buildings is an integral component in the vision for Wynyard Central 

                                                           
 
 
 
 
 
 
 
1 The Waterfront Plan 2012, Waterfront Auckland, p.21 
2 The Waterfront Plan 2012, Waterfront Auckland, p.91 
3 The Waterfront Plan 2012, Waterfront Auckland, p.91 
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What this means for design in Wynyard Central 

The primary aspects of the vision for the built environment outcomes of Wynyard Central include: 

a) Dense but permeable urban environment - comprised of a strong built form with a fine grain of 
narrow laneways that will enable the creation of intimate public spaces with ample texture, diversity 
and activity.  

b) Sustainable design - will be an integral element of development proposals from conceptualization 
through to the final design resolution. 

c) Highly connected urban environment - that will provide a high degree of actual and perceived 
connections between building occupants and public exterior spaces.  

d) Engagement with the water - that will reinforce the historical relationships between land and sea, and 
enrich the character, amenity and sense of place of the area. 

e) Quality & creativity of design and construction - that will determine the success of the project and 
realisation of the vision for Wynyard Central. 

f) Industrial and maritime heritage - development designed to celebrate Wynyard Quarter‟s industrial 
and maritime heritage. 

Descriptors 
The desired outcomes for this vision may be summarised in the following descriptors: 

 More neighbourhood place than object: development design that focuses on the public spaces and 
community created by developments rather than the buildings themselves.  

 More edgy than corporate: architectural character that provides innovative design solutions rather 
than the typical corporate glass box design. 

 More sustainable and high performance: design that incorporates best practice sustainable design 
and achieves a higher performance than typical developments in Auckland. 

 Lively: design that encourages signs of occupation through the use of opening windows, doors, 
balconies, moveable shutters, visibility into commercial spaces, overlooking of public spaces, in 
addition to active ground level uses rather than privatised and internally focused design.  

 Known for its nightscape: development designed with exemplary integrated lighting to create an 
atmosphere after dark. 

 More authentic than faux: development design that draws inspiration from the existing industrial and 
marine character, rather than replicating historical designs.  

 Intimate public spaces: narrow public lanes with occasional overhanging building elements above, 
opening into intimate useable courts. 

 More local than international: design that interprets and proclaims the stories of this specific place 
and its Mana Whenua.  

 More heterogeneity than homogeneity: development that provides for greater mix of uses and 
diversity amongst occupants, to attract a broad range of visitors and to encourage both day and 
evening activity. 
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3 Overarching expectations  

3.1 Quality expectations 

Objectives 
a) To create development of outstanding world-class quality.  
b) To design Wynyard Central as an exemplar of sustainability. 
c) To achieve design excellence & responsiveness to the desired character outlined in this document.  
d) To ensure the development of any parcel contributes to the coordinated delivery of the precinct as a 

whole. 
e) To create a legacy for the city with the regeneration of the Wynyard Quarter.  
f) To encourage innovation in construction techniques. 

g) To develop an authentic and valued „sense of place‟ or Turangawaewae. 
h) To  support the creation of art in the public realm. 

 
Explanation 
Waterfront Auckland has high expectations for the delivery of quality design and development throughout 
Wynyard Central. 

 
Design Guidelines 
a) Respond to and demonstrate recognition of the particularities of the development site both planned 

and in situ, in a considered and convincing way.  
b) Demonstrate outstanding design merit and exemplary responses to all design guidelines and the 

visions for the Wynyard Quarter and the Wynyard Central precinct. 
c) Provide high quality and creative schemes that contribute positively to an appropriate sense of place. 
d) Consider the design and planning strategies within the Reference Design as a starting point for the 

design. 
e) Respond to present demands and opportunities, but also ensure that proposals demonstrate 

adaptability and flexibility for changing uses over time, particularly at ground level. 
f) Demonstrate design coherence and integration, which means resolution of all requirements and 

expectations into a compelling, coherent and concept-driven proposal. 
g) Consider opportunities for promotion of cultural values and the concept of Kaitiakitanga4 in 

development proposals. 
h) Ensure a high level of build quality and craft of construction. Waterfront Auckland is interested in the 

use of New Zealand engineering timber and modern modulation and prefabrication techniques. 
i) Waterfront Auckland requires design diversity within the Wynyard Central Precinct but seeks 

coherent design outcomes at the building and parcel scale. 

 

3.2 Sustainable development 

Objective 
To ensure sustainability is an integral element of design and development proposals from 
conceptualisation through to final realisation. 

 
Explanation 

A sustainable building starts at the design stage, if this opportunity is missed it is difficult to recover some 
of those real benefits and may simply be left with add on "green features". Therefore, these design 
guidelines require that the Sustainable Development Framework 2013 (SDF2013) and the Wynyard 
Central Sustainability Standards are considered through all aspects of design for Wynyard Central. 

 
The SDF 2013 vision for the Wynyard Quarter is “the leading location of sustainable urban transformation 
and renewal in New Zealand.”5  

                                                           
 
 
 
 
 
 
 
4 Kaitiakitanga means guardianship, protection, preservation or sheltering. It is a way of managing the environment, based on 
the traditional Māori world view. Refer to the Mana Whenua Partnership section below. 
5 Sustainable Development Framework 2013 
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The key objectives of the SDF2013 are: 

 to reduce greenhouse gas (GHG) emissions and develop a low carbon precinct; 
 to increase resiliency of the built and natural environment and of the community; 
 to design and develop the waterfront public land according to sustainable design principles; 
 to identify opportunities to restore and enhance environmental quality; 
 to develop a diverse business and residential community; 
 to manage travel demand and prioritise and promote sustainable transport; and 
 to create an authentic waterfront experience respecting cultural and heritage values. 

 

The four key strategies of the SDF2013 include high performance buildings, renewable energy, 
sustainable transport and exemplar projects. The „Wynyard Central Sustainability Standards‟, 
supplementary to the SDF2013, set out sustainability issues, Waterfront Auckland‟s expectations for 
developments to address these issues, and performance standards. The Wynyard Central Sustainability 
Standards require a minimum 5 star Green star rating for office buildings over 2000m².  Other non-
residential buildings and offices of less than 2000m² will be designed to an equivalent standard of 
performance but obtaining a rating will be optional.  Residential units are required to achieve a minimum 7 
star Homestar rating. The hotel site is expected to achieve an equivalent performance to 5 Green Star 
minimum. More detail on these requirements can be found in the Sustainability Standards and SDF2013. 

Waterfront Auckland wishes to create a new green infrastructure paradigm within the precinct, through the 
provision of: 

 a precinct-wide rain-garden network in the surrounding streetscapes capable of treating most of 
the precinct‟s stormwater prior to discharge to the harbour; and 

 a grid-tied solar photovoltaic (PV) rooftop system over most of the precinct. 
 

Waterfront Auckland envisages a substantial reduction in car usage throughout Wynyard Quarter and 
more specifically Wynyard Central. The car parking provisions provided in the District Plan supports this 
reduction in car usage with the provision of parking maximums. In addition, Waterfront Auckland has 
initiated a car share operation within two locations in Wynyard Quarter and is intending on further 
expansion.  

 

Design Guidelines 
a) Ensure that proposals will meet or better the required standards in the Wynyard Central 

Sustainability Standards. 
b) Ensure passive design is deeply integrated into schemes as part of their overall sustainability 

response in order to minimise the need for heating, cooling and artificial lighting. This must include 
consideration of the building form and fabric in response to the local microclimate, access to natural 
ventilation and daylight, overshadowing, thermal mass, insulation, glazing type and shading. This 
must be balanced with urban design principles and development requirements.  

c) All developments (unless otherwise agreed with WA as being unsuitable) to be designed to 
accommodate solar photovoltaics (PV) and be PV ready.  Roof designs will optimise the space 
available for solar and be oriented to optimise solar gain.  This will include avoiding locating plant or 
venting equipment on roofspace if possible; designing the roof cladding and structure to allow a solar 
framing system to be fitted at a later date (without voiding the roof warranty); providing a minimum 
roof pitch of 10 degrees from horizontal and a maximum of 40 degrees; ensuring solar access 
between 9am and 3pm in mid winter, and facing between east and west (via north).  Residential 
developments to incorporate a combination of solar PV and solar hot water heating panels. 
Alternatively heat pump hot water systems can be used. Developers/building owners will grant 
access rights to roofspace for solar installation to be carried out by Waterfront Auckland's chosen 
solar partner/s. 

d) Demonstrate that risk and resilience to natural hazards and climate change impacts (flooding/sea 
level rise/storm surge/extreme weather events) have been considered.  

e) Adopt „Resilient Design‟ principles and design proposals with consideration of predicted climate 
change effects including extreme weather events by: 

 location of critical plant and equipment to avoid potential flooding; 
 provision of emergency power; 
 provision of emergency water storage; 
 allowance for manual control of the interior environment in prolonged power outages; 
 allowance for flood events, as well as drought in landscape design; and 
 placement of drainage outlets and stormwater discharge points above potential future flood 

levels.  
f) All developments will have a high level of energy efficiency and have highly energy efficient lighting 

and appliances.  Developments to be designed to meet the following targets: 
 Office – 80 kWh/m2/year 
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 Residential – 40 kWh/m2/year 
g) Commit to a high level of building commissioning, tuning and continuous maintenance to ensure on-

going sustainable performance over the development‟s life cycle. Smart metering to be used with 
energy and water use monitored on an on-going basis. Tools such NABERS NZ may be used for 
reporting building performance. 

h) Use high efficiency heat pumps in the event of mechanical heating being required for residential 
designs (retrofit should also be anticipated), and ensure heat pump external units are not visible from 
the public realm.  

i) Water efficient fixtures and appliances to be used in all new buildings and refurbishments.  
Rainwater collection is expected with reuse for toilet flushing, laundry and irrigation. Landscaping is 
to be low-water demand or to use drip irrigation systems.  Developments are to be designed to 
achieve the following water consumption targets: 

 Office – 0.35kL/m2/year 
 Residential – 120 litres/person/day  

j) Developments to minimise the amount of construction and demolition waste to landfill through 
recycling and reuse, with the following targets:   

 90% of construction waste for new build projects to be reused or recycled. 
 80% of demolition waste to be reused or recycled (excluding any contaminated land or 

hazardous material). 
k) Provision to be made for on-site storage and collection of organic kitchen waste and recyclables.  
l) Developments will take opportunities to showcase sustainable NZ building products and systems, 

locally sourced materials and demonstrate support for environmentally friendly materials and 
equipment.  Materials should be selected for their environmental integrity giving consideration to their 
production, disposal, and durability in the marine environment of the site and on-site performance, 
including their potential contribution to pollution of the local marine environment. Support 
environmental labelling schemes e.g. ECNZ, FSC, EnergyStar, MEPS etc. 

m) Developments will adopt a Low Impact Design and Development (LIUDD) approach with all 
stormwater treated prior to disposal. 

n) Developments to support biodiversity through landscaping and compliment existing and planned 
areas such as Jellicoe Street and Daldy Street linear park.  Opportunities for open space, shade, 
community gardens and food growing spaces in residential developments are to be considered.  

o) Developments will be designed to support and facilitate a high use of sustainable transport modes 
through provision of cycle and pedestrian infrastructure, such as cycle parking and shower facilities, 
minimising on-site private car parking and supporting shared transport options such as car share and 
car pool schemes 

 

3.3 Heritage 

Objective 

To retain and celebrate the historic industrial, marine and waterfront character of the area. 

 
Explanation 
Wynyard Central sits on reclaimed land which in pre-colonial times would have been approximately 300m 
offshore from the entrance to Freemans Bay (Wai Kokota).  

Today traces of maritime history include the remaining waterfront buildings, artefacts and wharf structures. 
There are relatively few heritage elements located within Wynyard Central and it is important that 
proposals provide for the use of these heritage buildings.  

Waterfront Auckland believes it is extremely important that the industrial marine and waterfront character 
of the area is celebrated. This does not mean there is a requirement for reproduction or theming in 
designs.  

 
Design Guidelines 
a) Retain and enhance all character structures through adaptive reuse (marked A-D on Figure 5). 
b) Consider the retention of facades (at least) of the Southern Spars gable-ended ancillary building and 

the North Sails building (marked as “F” on Figure 5). 
c) Developers can consider moving the N. Cole Building (as “A” on Figure 5) along the site frontage (in 

an east/west direction) if it will contribute to a better planning and design resolution. 
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Figure 5: Character elements in Wynyard Central 

 
 

3.4 Mana Whenua partnership 

Objective 

To acknowledge and celebrate the rich history of Maori settlement in the area pre and post European 
contact.  

Explanation 

Mana Whenua are Maori with ancestral rights in respect of resources in Auckland, and responsibilities as 
kaitiaki (guardians) to protect their tribal lands, waterways and other taonga (treasured things). Mana 
Whenua have been active participants in developing the future shape of the area and their continued 
participation is important to ensure a richer result.  

Design Guidelines 
Have regard to the following design principles: 
 Mana/rangatiratanga: Engage with mana whenua at a high level and as a partnership. 
 Whakapapa: Revive names and genealogical connections to ancestors and associated narratives. 
 Tohu: Acknowledge significant landmarks and their cultural connections. 
 Taiao: Explore opportunities for the incorporation of natural landscape elements with cultural 

associations. 
 Mauri tu: Enhance environmental health/life essence in the wider site. 
 Mahi toi: Harness creative talent to inscribe iwi/hapu narratives into the built environment. 
 Ahi kaa: Create opportunities for iwi/hapu to maintain a presence in the area through living, 

commercial, customary or cultural activities as part of a partnership. 
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4 Urban Scale 

4.1 Urban structure and movement network 

Objective 
To achieve a permeable urban structure that provides for physical access and view connections, and is 
coherently related and connected to the remainder of the Wynyard Quarter. 

Explanation 

The urban structure of Wynyard Central is comprised of three city blocks (8 parcels), separated by a grid 
of streets for pedestrians, cyclists and vehicles. The proposed street network includes the extension of 
Daldy Street in a north/south direction through the block bound by Madden Street and Pakenham Street 
and the insertion of a series of public lanes to reduce the scale of these blocks (illustrated in Figure 7 and 
8). 

The urban structure includes: 

 Parcels 1 & 2: which contain perimeter block arrangements with a lane in between. This block is 
expected to contain primarily residential use, with a predominately retail ground floor. 

 Parcels 3, 4 and 7: which are also comprised of predominantly apartment buildings with active 
uses such as retail/cultural/community on the lower levels.  

 Parcels 5 and 6: will primarily accommodate an Innovation Precinct and communal office space, 
which is workspaces for high tech businesses and their support networks. There are four existing 
character buildings that are to be retained on Parcels 5 and 6. 

 Parcel 8: is located between Halsey Street, the Viaduct Harbour and Karanga Plaza. It is intended 
primarily to contain a hotel development. 

Parcels 3,4,5,6 and 7 are incised with a network of narrow and intimate public lanes and courts in order to 
subdivide land into building sites and to achieve a level of permeability to suit the new uses. 

The quantum of development within the entire urban structure is limited by transportation capacity of 
Fanshawe Street. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 6: Plan of development parcels for Wynyard Central 
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Design Guidelines 
a) Demonstrate compliance with the urban structure and building uses (refer to section 5.1). 
b) Utilise Halsey and Beaumont Streets as the primary streets for vehicles. 
c) Utilise Pakenham and Madden Streets to provide access for private and service vehicles into 

Wynyard Central sites.  
d) Utilise the East West Pedestrian Street as a key amenity circulation route, and to provide framed 

views through the blocks and parcels to the Viaduct Basin in the east. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

   Figure 7: Street network for Wynyard Quarter from Urban Design Framework p.20 
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Figure 8: Street network in Wynyard Central 

 

4.2 Lanes and public open spaces 

Objectives 

a) To achieve a safe, accessible and attractive urban environment.  
b) To achieve a permeable urban environment, through the use of lanes. 

 
Explanation 

As well as providing good pedestrian permeability, a network of narrow urban lanes will provide access to 
and glimpses through the urban structure to areas beyond. 

Lanes provide the opportunity to create new, sometimes surprising, intimate public spaces and the 
opportunity for the ground floor uses of adjacent buildings to contribute to the quality of these public 
spaces. 

Bridges over lanes may be used to connect two otherwise separated building sections within the same 
parcel, and thus achieve larger effective floor plate areas and/or connections. 

 
Design Guidelines 
a) Design lanes to have a unique character and provide interesting views through the urban block. 
b) Optimise solar access to public spaces while providing for the desired intense urban character.  
c) Demonstrate provision for public use of open spaces (including seating). 
d) Provide lane widths in accordance with the Reference Design strategies provided by Waterfront 

Auckland. 
e) Design the narrow lanes primarily for pedestrians and bicycles, not motorists. However ensure the 

East West Pedestrian Street will be available for emergency vehicles. 
f) Design north-south lanes to be available for service and emergency vehicles.  
g) Ensure any bridges are of high aesthetic quality, and add to the character of the lane and do not 

visually dominate or excessively shade the lane. 
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Figure 9: Responsibility for delivery of open space (Strategy 1 shown). Note: layout of lanes to be developed by developers 

 
 
 

4.3 Servicing 
 
Objective 
To create functional servicing elements and routes that do not detract from the area‟s character, or cause 
inconvenience to occupants or the public. 
 
Explanation 
Servicing can have positive and negative impacts on the experience of the public realm. Including the 
provision of activity and interest in the public realm (e.g. delivery of merchandise, cleaning, and couriering 
goods) and unwelcome impact on the environment (including conflict between refuse vehicles and 
pedestrians, the smells and storage of rubbish, and noise associated with rubbish collection).  

 
Design Guidelines 
a) Provide service access points in locations that do not compromise active building edges. 
b) Combine service access with car park access wherever possible.  
c) Provide service vehicle access from both streets and lanes.  
d) Restrict the width of any street-front service vehicle access.  
e) House all rubbish and rubbish containers so that they are not visible from public spaces. If they will 

be accessed via lanes they should be located to minimise the depth into the lane that service 
vehicles are required to travel. 

f) Comply with Waterfront Auckland Precinct Rules. 
 
 
4.4 Transport plan 
 

Objective 
To encourage walking and cycling and fewer private motor vehicle trips within the quarter (refer to the 
Wynyard Quarter Transport Plan). 
 
Explanation 
The vision for Wynyard Quarter is to move away from reliance on private car, and to create a cycle and 
pedestrian-friendly sector of the city. Wynyard Quarter‟s flat terrain and pleasant waterfront connections 
encourage walking and cycling to the city centre, and on to the eastern suburbs. Waterfront Auckland is to 
commence construction of a waterfront promenade extending from Wynyard Quarter to the Auckland 
Harbour Bridge. There is also a potential future pedestrian/bicycle connection over the harbour bridge. 
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The Wynyard Quarter Transport Plan, as referred to in Part 14.9.4 of the District Plan, sets out the travel 
management approach for Wynyard Quarter and the focus on supporting and encouraging travel 
measures that limit the use of private vehicle trips. These design and management measures include the 
preparation of the Wynyard Quarter Transport Plan, and the establishment of a voluntary Wynyard 
Quarter Transport Management Association. 

 

Design Guidelines 
a) Develop a predominantly pedestrian and cycle-friendly character within Wynyard Central. 
b) Provide generous cycle facilities including securable parking and storage (and showers as required) 

for both local occupants/workers and visitors. 
c) Combine car park access with service vehicle access wherever possible. 
d) If above-ground parking is provided consider configuration and minimum floor-to-ceiling height in 

order to provide flexibility for future changes of use. 
e) Disconnect ownership of parking spaces from apartment ownership in order to provide flexibility for 

those who require fewer or no car park. 
f) Reinforce the nature and activity of public spaces and streets through the location of pedestrian 

access to car park areas. 
  
 

4.5 Planting  

Objective 
To achieve an integrated public space experience across the precinct. 

 
Explanation 
Planting provides a sense of variety and richness in the urban fabric. In order to respond to the urban and 
marine industrial character of the area it is envisaged that public spaces within the urban blocks of 
Wynyard Central will not be heavily planted.  

Biodiversity will be supported in Wynyard central through landscaping connections with existing and 
planned areas such as Jellicoe Street and Daldy Street linear park.   

It is intended that public realm planting within Wynyard Central, other than in the East West Pedestrian 
Street, will have an emphasis on vines and creepers growing across vertical surfaces.  

In general Waterfront Auckland does not intend to provide specific guidance on private realm planting. 
However, Waterfront Auckland does encourage the potential for food growing and supports the provision 
of planting that provides solar access and shade, low impact design within private courtyards and 
balconies.  

 
Design Guidelines 
a) Design planting to be consistent with the Reference Design specifications. The precinct is not large 

and will have multiple designers, as such Waterfront Auckland requires a coherent design outcome.  
b) Aim for consistency and coherence in the choice and application of planting species across Wynyard 

Quarter. 
c) Follow the urban tradition of planting and feature trees within hard horizontal surfaces (e.g. tree 

grates) or use vines or creepers that grow upon hard vertical surfaces. 
 
 

4.6 Street furniture 

Objective 
To provide high quality street furniture that creates an integrated public space experience across the 
precinct. 

 
Explanation 
Consistency of furniture type is important for visual coherence and ease of maintenance. A furniture suite 
has been developed for various public space projects, this provides precedents that will inform future 
development in Wynyard Central (refer to Reference Design). 
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Design Guidelines 
a) Design and specify furniture that is consistent with the Reference Design specifications.  
b) Coordinate minor proprietary elements across the Wynyard Quarter. Elements carefully designed for 

special uses or significant locations specific to Wynyard Central may add to the richness of the area. 
c) Design public spaces with the provision of high quality durable public space furniture (e.g. seats, 

rubbish & recycling infrastructure, bollards, wayfinding, lighting fixtures, drinking fountains, plant 
containers, awnings, canopies, umbrellas, and temporary structures) that support the desired 
waterfront character of the precinct, and utilise elements already in use in the Wynyard Quarter 
(refer to Reference Design). 

d) Provide sufficient seating opportunities to encourage people to stay and interact within the public 
space. 

e) When designing the position of street furniture consider pedestrian circulation patterns, flexibility of 
areas left clear, the perception of sitting with one‟s back to something and sense of enclosure.  
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5 Building Scale 

5.1 Building uses 

Objectives 
a) To encourage a diverse mix of activities within buildings, including the provision of community 

infrastructure. 
b) To achieve ground floor uses of buildings that contribute to the activation of public open spaces, 

lanes and streets. 
c) To achieve flexibility in the design of the ground floor level of buildings to enable the change of uses 

over time. 
d) To avoid conflict between uses resulting from noise. 

 
Explanation 
Building use and the resultant activity will be a key contributor to the character of the area. The 
coordination of building uses is essential and will form an important part of negotiation around 
development schemes.  

For public spaces to be lively and stimulating, the activities within the buildings adjacent to the public 
space need to attract people and engage with the public realm through active edges, this is particularly 
important at ground floor level. Therefore, commercial office and residential uses will generally be 
unsuitable for the ground floor level, except where specifically called for in the Reference Design. 
Waterfront Auckland expects that upper floor uses will be consistent with Figure 10 below, exceptions to 
this will be considered on their merits. 

The provision of a mix of uses can lead to an increased risk of conflict over noise issues. The District Plan 
contains controls regulating both noise output and noise insulation and Waterfront Auckland is likely to 
require no-complaint covenants from precinct occupants. 

 
Design Guidelines 
a) Plan for varied uses within Wynyard Central, consistent with the Reference Design. 
b) Ensure activities at ground level engage with public space and are inviting to the public. 
c) Design the ground floor level of buildings to be predominantly accessible to the public, including 

commercial activity – provided it has some public interface. 
d) Unless disallowed by the rules in the District Plan, provide opening windows and doors as well as 

balconies in all upper levels, including for commercial office uses, to achieve a sense of occupation 
and to add vitality to public spaces. 

e) Buildings with multiple uses may require separate entries for different uses. 
f) Accommodate inwardly focused activities and servicing in locations that do not compromise the 

desired vibrant character of public space. 
g) Ensure that planning and acoustic design addresses the noise effects of the intended uses, both 

within and adjacent to the development and environmental noise levels. 
h) Ensure service plants and machinery are designed to minimise noise emissions to be well below the 

minimum District Plan standards. Waterfront Auckland will require an acoustic report. 
 

Figure 10:  Indicative proposed plan of predominant uses above ground floor level. 
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5.2 Building scale and composition 
 

Objective 

To achieve built environment and public space areas that are aesthetically coherent and attractive. 

 
Explanation 
Articulation of building form can be used to successfully integrate a large building with smaller 
neighbouring buildings. In addition, construction modules, architectural details and other elements of 
composition give buildings and their corresponding public spaces a human scale, particularly at lower 
levels. The scale of development and its combination of visual order and richness will contribute to both a 
sense of human scale and attractiveness.  

 
Design Guidelines 
a) Ensure that buildings employ and express a coherent architectural concept. 
b) Design building exteriors to possess sufficient complexity, order and interest in near views, as well 

as in distant views.  
c) Employ architectural details where required to modulate the scale of large buildings and their 

constituent elements. 
d) Articulate large-scale building form and provide multiple entrances to achieve visual richness at 

street level. 
e) Ensure that expression of architectural details is consistent with the underlying concept for the 

building and the materials used are, in some way, functional. 
f) Design the exterior of buildings to contribute to the perception that the building is inhabited and 

active through its treatment of openings and elements such as balconies. 
g) Design buildings to moderate the environment by as much as possible using passive or low-energy 

efficiency measures, and use this as an opportunity for architectural expression.  
h) Consider use of planting and green walls as façade elements.  

 
 

 
5.3 Roofscape 
 

Objective 
To achieve an attractive and functional roofscape, that contributes to Wynyard Quarter‟s sustainability 
objectives. 
 
Explanation 
The roofs of Wynyard Central buildings will be visible from the surrounding ridges and from the towers of 
the central city. Therefore the „fifth elevation‟ (roof elevation) will also be important in portraying the 
perceived character of the Wynyard Quarter.  

Energy generation via the use of PV panels on rooftops is a key part of the Sustainable Development 
Framework. 

 
Design Guidelines 
a) Integrate rooftop plant, including PV panels into the design of the roof rather than allowing it to 

appear as an applied afterthought. 
b) Consider making any rooftops deemed unsuitable for energy generation accessible, landscaped and 

designed for use by occupants, especially for buildings with residential use. 
c) Refer to the specific design requirements for PV panels on roofs in section 3.1 of this document. 

 
 

5.4 Interior/exterior connection 
 

Objectives  

a) To provide a high degree of connection between interior and public exterior spaces.  
b) To minimise the disruption of servicing and parking to street-edge activity. 
c) To ensure that building elements that overhang public open spaces do not compromise the quality of 

the spaces or visually overwhelm them. 
 

Explanation 
Development in Wynyard Central is intended to create an environment that encourages interaction 
between the public realm and private space at levels above the ground floor level.  
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Upper floors with balconies, opening doors and windows, provide the opportunity for occupants to 
overlook streets, public spaces and lanes, and provide the opportunity for natural surveillance and 
interaction between the private realm and the surrounding public space. Balconies, opening doors and 
windows create a less corporate character, greater sense of occupation and vitality.  

Occasional protrusions of balconies or bridges into the air space over lanes can make the lane more 
spatially interesting. However if there are too many protrusions the lane can become visually blocked, 
overshadowed and lose its vertical character. 

 

Design Guidelines 
a) Design upper stories to provide balconies, windows and doors in all building types (including 

commercial). Ensure this is balanced against the need for privacy, in residential uses especially. 
b) Avoid long uninterrupted lengths of balcony of any type and provide diversity, considering re-entrant 

or projecting balconies, and/or a balustrade over doors in the external wall. 
c) Consider some degree of projection of building elements such as balconies or bridges into the 

airspace of public open spaces (including lanes) within parcels, but not over the streets outside of 
parcels. Such protrusions are appropriate only where they demonstrably do not obstruct sunlight and 
daylight to either the lane or adjacent building interiors. The front of a balcony might project over a 
lane with a portion of the balcony recessed so that it does not project along the entire elevation. 

d) Sleeve all parking, ramps and vehicle movement zones to conceal these from the public realm. 
e) Minimise the number of parking entrances, the width of doors, and orientate ramps away from the 

street. 
f) Avoid adjoining balconies within residential blocks. 
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6 Materials and Elements 

6.1 Building materials 
 

Objective 
To achieve the desired character for the area and promote a degree of cohesiveness between individual 
design schemes.  

 
Explanation 
The selection of materials for construction will significantly influence the quality, character, and 
cohesiveness of the precinct. The intimate visual and tactile response to materials is as important as the 
overall impression from a more distant vantage point. 

 
Design Guidelines 

a) Consider the use of raw concrete, brick, timber and steel in ways that are current, yet contribute to 
and complement the waterfront industrial character of the area.  

b) Consider opportunities to showcase sustainable New Zealand building products and systems e.g. 
laminated timber products and use locally sourced materials,  

c) Demonstrate support for environmentally friendly materials, equipment and environmental labelling 
schemes e.g. ECNZ, FSC, Energy Star, MEPS. 

d) Create buildings that have aspects of solidity and avoid using materials such as glass and aluminium 
panels in a way that projects a typical corporate glass box design. 

e) Utilise glass types that will aid transparency and where appropriate the openness between public 
and private realms. 

f) Utilise New Zealand sourced materials where possible to reduce carbon footprint. 

g) Utilise materials for their qualities of low maintenance and robustness. 
 
 
6.2 Verandahs 
 

Objective 

To provide exterior public spaces that are comfortable for users while maintaining the distinctive character 
of the Wynyard Quarter. 

 
Explanation 

Verandahs provide pedestrians and building frontages with shelter from the sun, wind, and rain. They also 
contribute to the merging of private interior space with the public space outside. 

There is little, if any, history of providing verandahs in this area because of its industrial marine heritage. 
As such the provision of verandahs and shelter must be balanced with the retention of character in the 
area. 

 
Design Guidelines 

a) Balance the provision of verandahs for weather protection against the need to emphasise the 
verticality of laneways, to optimize sun and daylight access.  

b) Take into account prevailing winds, solar access and time of day when a given public open space is 
likely to be used most, in the design of exterior spaces and any related verandahs. 

c) Provide verandahs as required to protect outdoor public space activities. 
 

 
6.3 Ground surfaces 
 

Objective 

To achieve an integrated public space experience across the precinct, through the continuity of ground 
surfaces. 

 
Explanation 

Ground surfaces are a primary determinant of the character of public spaces. Their design including 
materials, detail and composition is of paramount importance in determining the quality of the public 
realm. 

The surrounding public streets within Wynyard Central, including East West Pedestrian Street will be 
designed and delivered by Waterfront Auckland. Other public spaces, including the lanes, will be delivered 
by individual development consortia of the various parcels. For the integrity of the precinct as a whole it is 
important that treatment of ground surfaces for all areas are congruous, coordinated and complementary. 



Wynyard Central Design Guidelines   01 August 2013 Rev. A 

Sills van Bohemen   Page 24 of 34 

Design Guidelines 
a) Use materials, furniture and details that are consistent with the Reference Design specifications. 
b) Seek to coordinate design and detail to be the same as, or complementary to, other similar areas in 

the precinct (refer to Reference Design). In general, continue to use the approach and palette of 
surface materials employed in the North Wharf development) (i.e. bluestone setts and pavers for 
more distinctive pedestrian areas, existing character industrial surfaces where available and suitable, 
and new concrete with bluestone detailing, where appropriate). 

c) Ensure that there is sufficient consideration of detail design and execution when using all materials 
to connote the intended quality of public realm required. Specifically, consider the scale of 
modulation within areas of concrete and asphalt. 

d) Ensure serviceability over time is considered and suitable. Materials should be of a robust, durable 
quality. 

e) Ensure the materials used in private areas that directly adjoin and are contiguous with the street or 
other public spaces, complement those used in the public realm. 

f) Coordinate stormwater design and removal across parcel boundaries and with stormwater treatment 
systems developed for the precinct. 
 

6.4 Design for after dark – in the public realm 

Objective 
To achieve a safe and memorable environment after dark. 

 

Explanation 
The lighting of public places, their surrounding buildings, the water's edge, and the water itself is an 
integral part of public space design and designing for safety. The development of a diverse urban area is 
dependant upon activity throughout the day and evening and the success of an urban environment is 
determined by the actual and perceived levels of safety. 

 
Design Guidelines 
a) Follow Crime Prevention Through Environmental Design (CPTED) principles in the design of public 

spaces and the public/private interface. 
b) Utilise sophisticated lighting design as a means of expressing the identity of the Central Precinct 

after dark and contributing to the character of all public spaces. 
c) Consider the lighting design of the surrounding precinct and neighbouring streets/lanes when 

designing lighting of buildings or related laneway or spaces. 
d) Lighting design for building interiors should be designed to complement (and where required, 

supplement) the public space lighting design outside the building. 
e) Secure overhead exterior lights to building walls or hang lights between buildings, rather than use 

pole-mounted luminaires, in order to develop the urban character of the precinct. Building owners will 
be required to allow this where necessary. 

f) Integrate the lighting design for signage into the lighting design for the building. 
 

6.5 Signs  

Objective 
To ensure signs contribute to the character of the area. 

 

Explanation 
Signs contribute to the overall urban environment, by providing information for the public and 
embellishment of the architecture. Well designed signs are welcome elements. Excessive amounts of 
signage can clutter, and detract from, the public space. 

Wynyard Central is intended to be a vibrant area during both day time and night time. Therefore the 
design of signs should consider what their after dark character will be.  

 
Design Guidelines 
a) Ensure that signs are designed to a high standard and complement the architectural composition 

qualities, materials, details, and colours of the buildings to which they relate. 
b) Provide signs that are illuminated (visible at night) and contribute to the after dark atmosphere along 

streets and in public spaces that are likely to be or are established night time destinations. 
c) Limit corporate branding to a scale appropriate to be read within the precinct, and not any further 

away. 
d) Ensure signs relate to tenancies or activities within buildings. 
e) Provide signs (including street signs) on building walls, not on poles. 
f) Do not provide any billboards or third-party signage in Wynyard Central. 
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7 Site Specific Design Guidelines 

7.1 Parcels 1 & 2 

Objective 
Encourage mixed-use development with predominantly residential apartments above active 
retail/commercial uses at street level. Ground floor retail space will cater for merchants associated with 
the marine industry, as well as others. Community uses are also encouraged on Daldy Street.  

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 10: Parcels 1 & 2 Plan 

 
 
 

 

 

 

 

 

 

 

 

 

 Figure 11: Parcels 1 & 2 Sections 
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Design Guidelines 
 
Urban structure and movement network 
a) Provide a perimeter block arrangement for each parcel. 
b) Do not provide vehicle access to buildings from the East West Pedestrian Street. 

 
Lanes/public open spaces 

a) Establish a residential character down to street level along the East West Pedestrian Street, with a 
multitude of private entrances and frontages set back to allow a green edge to the primarily 
pedestrian and cycle lane. Residential dwellings in this lower section offer an opportunity for a 
contrasting typology to the slab apartment blocks, creating a particular neighbourhood character. 

b) Careful consideration needs to be given to the relationship between the public lane and private 
space at ground level, to give a sense of activity, finer grain and visual permeability. 

 
Building uses 
a) Include innovative housing solutions with diverse typologies, sizes and price points to attract a 

diverse residential population (see Wynyard Central Housing Policy). 
b) Provide commercial and retail space on Beaumont, Madden and Pakenham streets that is suitable 

for marine retail tenants. 
c) Provide high quality landscaped common areas for residents within the interior of the perimeter 

blocks, above concealed parking levels. 
 
Interior/exterior connections 
a) Consider raising the ground floor level of residences up to 1m above the lane level to give privacy to 

residential interiors. 
b) If proposals include laneways within parcels then design lane edges to be visually permeable.  
c) Sleeve parking areas so that these are not visible from the public realm and also not visible from the 

residences. Utilise residential, retail or commercial uses as appropriate to location. 
 
Building scale and composition 
a) Compose massing to ensure minimal overshadowing of public open space and private courtyards. 
b) Modulate the form and composition of broad frontages to achieve sufficient visual richness. 
c) Modulate parapet and/or roof form to avoid visual monotony. Any such articulation should be part of 

a coherent formal concept for the building. 
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7.2 Parcels 3 & 4 
Objective 
Encourage mixed-use developments with predominantly residential apartments above active retail and 
commercial uses at street level. Community uses are encouraged on Daldy, Madden and Pakenham 
Streets and a commercial frontage is encouraged along the upper floors of Madden Street. 

Figure 12 Parcels 3 & 4 Plan 
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Design Guidelines 
 
Urban structure and movement network 
a) Provide a perimeter block arrangement for each parcel. 
b) Do not provide vehicle access to buildings from the East West Pedestrian Street. 

 
Lanes/public open spaces and their edges 

a) Incorporate parking below, at, or above ground. Ensure that any at or above grade parking is 
sleeved from the public realm with other active uses. This requirement may be relaxed along some 
short parts of the eastern parcel edges. 

b) Create a softer, greener, more residential character along the residential section of the East West 
Pedestrian Street. The relationship between public lane and private space at ground level must be 
addressed to give a sense of activity, finer grain, greenness and visual permeability. The Reference 
Design uses a 14m height limit to achieve the desired character of the residential section of the East 
West Pedestrian Street. 

 
Building uses 

a) As with other parts of Wynyard Central, ground floor space on Daldy, Madden and Pakenham 
streets needs to be sufficiently flexible to cater for retail, cultural and community uses. 

b) Include innovative housing solutions with diverse typologies, sizes and price points to attract a 
diverse residential population (see also Wynyard Central Housing Policy). 

c) Provide high quality landscaped common areas for residents within the interior of the perimeter 
blocks, above concealed parking levels. 

 
Interior/exterior connection 

a) Develop the East West Pedestrian Street frontage to have a residential character down to street 
level with a multitude of private entrances and frontages set back to allow a green edge to the 
primarily pedestrian and cycle lane, excluding the corner of Daldy Street. 

b) Provide individual entries off the East West Pedestrian Street to all residences that abut the lane at 
ground level, in order to provide a fine urban grain and a sense of activity. 

c) Consider raising the ground floor level of residences up to 1m above the lane level to give privacy to 
residential interiors.  

d) Design lane edges to be visually permeable and to give the sense for pedestrians that the lane width 
runs from building face to building face. 

e) Sleeve parking areas so they are not visible from the public realm or from the residences. Utilise 
residential, retail or commercial uses as appropriate to location.  

f) Sleeve or partially sleeve parking against the eastern lane, particularly at the corners and mid-block, 
and ensure in all areas that cars are not visible from the lane.  

 
Building scale and composition 
a) Compose massing to ensure minimal overshadowing of public open space and private courtyards. 
b) Modulate the form and composition of broad frontages to achieve sufficient visual richness. 
c) Modulate parapet and/or roof form to avoid visual monotony. Any such articulation should be part of 

a coherent formal concept for the building. 
d) Contribute to the East West Pedestrian Street visual richness and architectural diversity by providing 

a finer-grained residential character right down to street level. 
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7.3 Parcels 5, 6 & 7 

Objectives 
a) Develop a built environment for the Wynyard Quarter Innovation Precinct (WQIP) that is 

characterised by mixed use, heritage buildings and high quality public spaces.  
b) To nurture creativity and collaboration, and attract a mix of start-up talent and high-tech support 

networks.  
c) To complement the WQIP with apartment use in Parcel 7. 

 
Parcels 5 and 6 will be home to the Wynyard Quarter Innovation Precinct (WQIP) a purpose-built 
innovation cluster that aims to position Auckland as a centre for high-tech business, research and 
development in the Asia-Pacific region. 

Strategies for the lane layout for parcels 5, 6 & 7 have been developed as part of the Reference Design 
investigation process. The two strategies illustrated below (refer to the Reference Design for more detail) 
indicate how alternate lane locations could suit a variety of building footprint options for the innovation 
precinct. 

 
 
 Figure 13: Parcels 5, 6 & 7 Plan (Reference Design Strategy 1)  
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 Figure 14: Innovation Arcade precedent image 

 
 

 

Figure 15: Laneway Structure – Strategy 1 
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Figure 16: Laneway Structure – Strategy 2 

 

 
Design Guidelines 

 
Urban structure and movement network 

a) Provide an interconnected lane network, with reference to strategies identified in the Reference 
Design.  

 

Lanes/public open spaces and their edges 
a) Develop active edges fronting the East West Pedestrian Street, the surrounding streets and other 

identified public open spaces. 
b) Develop the Southern Spars Innovation Arcade along the eastern edge of the existing Southern 

Spars building, as a shared meeting and work area for Innovation Precinct tenants.  
The Innovation Arcade will have the following attributes: 
 an enclosed pedestrian street; 
 high volume covered space; 
 high levels of transparency incorporated into the roof / high levels of natural day light; 
 a shop front approach on ground floor facades fronting the arcade to enable engagement with 

the street; 
 high levels of transparency to Pakenham Street and East West Pedestrian Street elevations. 
 open ends to the arcade at ground level (controllable for security & environmental conditions); 
 internal space to be set back from the street edge by a nominated distance – creating a covered 

external space at each end, as well as visual depth and the invitation to enter; 
 an open, flexible ground floor plan able to be used for a range of activities & events, with 

appropriate acoustic design; and 
 upper levels of adjacent buildings to engage with the arcade through the use of balconies, 

glazing, circulation and gantries. 
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Building uses 
a) Provide flexible and stylish workspaces set in a high quality fine-grained environment of lanes and 

open spaces that gain character from the four heritage buildings that are being retained and adapted 
for reuse. 

b) Provide sophisticated apartment living within Parcel 7, overlooking the Viaduct Basin and 
surrounding public spaces with a mix of active retail uses and residential on the ground floor level.  

c) Provide readily sub-dividable floor plates and access and servicing arrangements that can provide 
for a range of tenant sizes. 

 
Interior/exterior connection 
a) Ensure any at or above-grade parking is sleeved with active uses. 
b) Ensure ends of residential blocks are designed to overlook adjacent public spaces. 
c) Design ventilation systems to respond to environmental constraints imposed on buildings near 

Madden Street. 
 
Building scale and composition 
a) Articulate form and mass to achieve a fine-grained character within the precinct. 
b) Reduce the perceived scale of large floor plate commercial spaces by architecturally breaking down 

their overall mass into smaller components.  
c) Compose massing to ensure minimal overshadowing of public open space and private courtyards. 
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7.4 Parcel 8 

Objective 
Waterfront Auckland‟s aspiration for the site is to provide a major city hotel. The site was the subject of a 
design ideas competition in 2012. The winning design (a revised version is incorporated in the Reference 
Design) had a number of convincing aspects that Waterfront Auckland wishes to carry forward in the hotel 
development, including: 

a) A strong singular form that responds to the large scale open areas it addresses. 
b) Provision of a grand, full height, east/west covered lane („The Slipway‟) that serves as a major 

viewshaft and connection point between water and land. 
c) The water approach to „The Slipway‟ is via a „Water Concierge‟ pier giving equal weight to arrival by 

land and water. 
d) Rooftop active uses encouraged. 

 

 Figure 17: Parcel 8 Plan 

 
Design Guidelines 

 
Lanes/public open spaces and their edges 
a) Connect with the surrounding open space and lane network, ensuring the site becomes an integral 

part of the local pedestrian network, and supports the network by providing active edges at street 
level on all four sides of the parcel. 

b) Make at least one public east/west link(s) through the block to the water, potentially combined with 
the hotel entry. This would help to enhance public access to the large block.  

c) Consider providing a route to and from the lane behind the ASB building through the hotel block.  
 
Building uses 

a) Parcel 8 is predominately envisaged to be a hotel. 
b) Ensure compatibility if including uses in addition to the required hotel/temporary accommodation. A 

residential use neighbouring Karanga Plaza would be unlikely because of reverse sensitivity issues 
and the sense of privatisation of public space. Commercial uses could be acceptable on upper levels 
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of the western façade overlooking Halsey Street. The Eastern water views lend themselves to hotel 
use. 

c) Ensure ground floor uses contribute to the life of the well-used public open spaces on all four sides 
of the building. 

d) Provide rooftop uses that take advantage of available high-quality views. 
 
Interior/exterior connection 
a) Ensure that there are predominantly public uses at the ground level building edges. Hotel rooms at 

ground level would not achieve this, therefore only a limited number on the southern façade would 
be acceptable.  

b) Investigate providing a hotel entry that not only comes off the vehicle route of Halsey Street but also 
works as a water entry from the east and a pedestrian access off Karanga Plaza. This will provide a 
land and water connection that creates a ceremonial axial character that will have a strong impact. 

c) Provide hotel pick-up/drop-off that minimises conflict with pedestrian movement around the building. 
There are many unsuccessful Auckland examples of hotel vehicle entries that impinge on the 
pedestrian environment through their extensive vehicle manoeuvring requirements. Priority should 
be given to the pedestrian experience adjacent to the hotel. 

d) Ensure the design of the northern façade of the hotel makes the most of the connection with the 
major public space within Karanga Plaza and the Viaduct Events Centre opposite the Hotel. In 
addressing this, anticipate the future extension of Jellicoe Street across the Viaduct. 

e) Demonstrate how the building responds to the theatre opposite on Halsey Street, and provide for a 
comfortable and logical connection and route from the hotel to the theatre entrance and laneway to 
the south of the ASB building. 

 
Building scale and composition 

a) Provide a building that is singular in design expression and has a scale and gravitas commensurate 
with its prime location and the need to strongly address the major open spaces and street around it. 

b) Create a strong eastern façade built to the edge of the site, and develop public open space 
consistent with Jellicoe Street and Karanga Plaza.  

c) Align the western frontage to Halsey Street to provide a tall street section that contrasts with the 
openness encountered as one comes to Jellicoe Street and Karanga Plaza 

d) Align building faces with ASB building‟s Jellicoe Street frontage to the north, and with the extension 
of the Madden Street road reserve to the south.  

 
Verandahs 
a) Provide shelter as required to contribute to both amenity in public space and a high quality building 

edge. The District Plan requires verandahs on all four boundaries – provision of shelter through other 
means may be supported if it aligns with other aspirations. 
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APPENDIX 1 – DESIGN TALENT POOL LIST 
 

AECOM NZ Ltd +CLARE Design 

Architecture Workshop 

Architectus 

Archoffice 

ASC Architects 

Ashton Mitchell 

Athfield Architects 

Cheshire Architects 

Cox, Richardson Architects and Planners 

Herriot and Melhuish 

Jasmax 

LAB Architecture Studio 

Mitchell and Stout Architects  

Moller Architects 

Neeson Murcutt Architects 

Opus / Herriot and Melhuish / Will Thresher  

Pattersons 

Peddle Thorp Architects 

Pete Bossley Architects 

RTA Studio 

SJB Urban + SJB Architects 

Studio Pacific Architecture 

Tonkin Zulaikha Greer 

Warren and Mahoney 

 

 


